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Abstract
Field studies are essential to understand the interaction between
emerging technologies and users in collaborative work environ-
ments. Simultaneously, recruiting participants in this setting is
particularly challenging when engaging marginalized, vulnerable,
or specialized user groups. Access barriers, ethical concerns, and
methodological constraints influence both the recruitment process
and the overall research design. This workshop invites researchers
and practitioners to share their experiences, future plans and meth-
ods from field studies and inclusive recruitment tactics on collabo-
ration in hybrid spaces – including but not limited to healthcare
settings. It also addresses methodological challenges, and fosters the
collaborative development of user-centered approaches. Combining
recruitment strategies with real-world field research approaches,
this workshop provides a holistic perspective on conducting inclu-
sive, methodologically robust, and ethically responsible HCI studies.
Through keynotes, case studies, and participatory sessions, partic-
ipants will develop strategies for effective recruitment and field
study execution. By bridging these perspectives, the workshop aims
to enhance methodological rigor and inclusivity in HCI research.
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1 Motivation
Collaboration increasingly involves digital tools, AI-driven systems,
and hybrid environments, where emerging technology enables the
overlapping of physical and virtual content. The shift to hybrid
workspaces introduces new challenges for understanding how tech-
nology mediates collaboration while preserving social and organi-
zational structures [2]. In this complex environment, we are not
only concerned about the interaction between the technology and
the user, but also about users’ interaction with each other and the
environment [6, 15]. This results in the need to consider a mul-
titude of variables when designing field studies; especially if we
want to understand complex dynamics, such as the relationship
between performance and social connectedness [15]. Despite its
relevance, much of the research on collaboration in these hybrid
settings remains limited to controlled laboratory studies [12, 13],
restricting our understanding of real-world adoption, usability, and
long-term integration.

Although HCI researchers have long acknowledged the impor-
tance of field studies [10], their implementation remains infrequent.
Structural constraints—such as short-term funding cycles, pub-
lication biases toward lab-based studies, and regulatory restric-
tions—make longitudinal and ecologically valid field research dif-
ficult to sustain. In Germany and the EU, compliance with frame-
works such as the upcoming Forschungsdatenschutzgesetz/research
data regulations [1] and the EU AI Act [5] adds further complex-
ity, particularly in terms of data collection, storage, and sharing
requirements. When conducting field research despite structural
constraints, another challenge is the recruitment of suitable partici-
pants.
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The discussion about decision-making and procedures in the
acquisition of participants and their effects on further research pro-
cesses promotes the democratization of HCI research. The recruit-
ment of hard-to-reach groups, such as marginalized and vulnerable
user groups (e.g. people with disabilities), but also users with special
knowledge (experts in a field) or users in very specific contexts
(environmental factors) is challenging. Accessibility challenges can
be attributed to various factors. Ellard-Gray et al [4] distinguish be-
tween hard-to-reach, hidden and vulnerable groups who a) do not
maintain contact with outsiders, b) deliberately avoid visibility or c)
are confronted with risks through participation in research studies.
Disclosing personal experiences can be associated with additional
burdens for vulnerable groups due to socioeconomic conditions [11]
mental [8] or physical illness or other vulnerabilities [4, 14]. These
factors lead to two central barriers in research: On the one hand,
there are individual barriers to participation such as fear, mistrust
or a lack of resources that prevent potential participants from tak-
ing part; on the other hand, there are methodological difficulties in
sampling, as established recruitment strategies do not always work
and alternative approaches are necessary [4, 9]. The recruitment
of suitable participants not only influences the composition of the
sample, but also affects the entire research process by shaping the
methods of data collection and the approaches to data analysis [3].
These challenges discourage researchers from transitioning early
in the process to field-based methodologies, despite the critical
role of real-world studies in developing deployable, user-centered
prototypes.

1.1 Goals
Building on prior work in HCI field research [10], this workshop
moves beyond conceptual debates to focus on practical strategies
to conduct research outside of laboratory settings, including ethno-
graphic research and participatory design.

The workshop has four primary objectives. First, it will assess the
current state of field research in HCIwith theworkshop participants
– particularlywithinGermany and the EU. Based on their experience
and the case studies that they have submitted, participants will
review the scope, recruitment strategies, frequency, and impact of
field studies while identifying the methodological, regulatory, and
funding constraints that have hindered their adoption.

Second, the workshop will identify methodological advances
that facilitate efficient field studies. Participants will exchange in-
sights on effective tools, study designs, and workflows that enable a
transition from controlled experiments to real-world deployments.
Kjeldskov et al.[10] discuss that the HCI community needs to find
ways to move earlier into the field. We want to build up on their
discussion and explore within this workshop how far we have come
andmore critically reflect on why the move to the field is happening
slower than we envision at the start of projects. We are specifically
interested in case studies from practitioners and researchers that
failed or required multiple rounds of improvements. However, the
discussion will also include examples of successful field research
methodologies [7], as well as strategies for balancing scientific rigor
with real-world constraints [16].

Third, it will explore best practices for regulatory compliance
and data-sharing. The discussion will focus on strategies for navi-
gating legal and ethical requirements in field studies, particularly
under the Forschungsdatenschutzgesetz/research data regulations
[1]. Additionally, the workshop will examine how universities and
research institutions can support standardized, legally compliant
data collection and sharing early in the project in a timely manner.

Fourth, the aim is to develop strategies for inclusive and reflec-
tive participant recruitment and to derive concrete measures for
successful field access. Particular attention is paid to the target
group-oriented formulation and placement of research appeals, as
well as confidence-building measures to prepare for the implemen-
tation of HCI studies.

Finally, the workshop will address structural barriers in pub-
lishing and funding that discourage field studies. Participants will
discuss how HCI publishing norms favor lab-based research, limit-
ing incentives for longitudinal, real-world studies. This discussion
will explore how we can address this as a community.

2 Workshop Mode
The workshop will be conducted fully in-person to facilitate direct
collaboration and interaction. Participants should be prepared for
active engagement and collaborative group work. No specialized
skills are required, but ongoing participation is expected.

3 Workshop Activities
Themain part of theworkshopwill be (i) the presentation of the case
studies, followed by (ii) a participatory design session [19], where
we collaboratively design field study methodologies for emerging
technologies in collaborative settings.

• Keynote (20 min)
• Participant presentations highlighting diverse case studies
and experiences (10 min each, max 120 mins plus a break of
15 min)

• Brief introduction to methodological, recruiting and regula-
tory considerations (20 mins)

• Participatory design session to collaboratively develop field
studymethodologies (120 mins). Based on prior participatory
workshops on emerging technologies [17, 18], where we col-
laboratively design field study methodologies for emerging
technologies in collaborative settings.

• Group presentation and discussion to summarize method-
ological insights and practical recommendations (60 mins).
Each group presents their findings from the participatory
design sessions.

• Workshop conclusion to summarize the day and discuss how
to proceed with the topic within this community. (20 min)

4 Call for Participation
Workshop on Field Studies with Emerging Technologies in
Collaborative Work

We invite researchers, practitioners, and academics from diverse
sectors to participate in our workshop on field studies with emerg-
ing technologies in collaborative, hybrid spaces. The workshop
will focus on recruitment, methodologies, challenges, regulatory
considerations, and future applications in this domain. We aim to
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foster discussions and networking opportunities among experts
and newcomers alike.

The workshop will feature lightning talks, discussions, and a
participatory design session to explore different perspectives on
conducting field studies in collaborative work settings. Selected
submissions will be presented as 5-minute lightning talks followed
by 5-minute discussions.

Participants are required to submit position papers (1–2 pages)
following the ACM two-column template (documentclass[sigconf,
review]acmart). Papers should address field study experiences,
methodologies, emerging technologies, regulatory considerations,
or propose concepts for future applications. All submissions must
include author information and be submitted via ConfTool.

Submissions will be reviewed by workshop organizers and fel-
low participants. Accepted submissions will be included in the GI
Digital Library. At least one author of each accepted submission
must attend in person and register for at least one day of the con-
ference.For more details, visit our workshop website. Submission
Deadline: TBC, 2025, AOE We look forward to your contributions!

5 Organizers
Ceenu George is a TT professor of Human-Computer Interaction
at the Technical University of Berlin. Her research explores the
intersection of HCI, extended reality (XR), and explainable AI (XAI),
with a focus on collaborative interactions in hybrid environments.
She has organized workshops at leading conferences and actively
contributes to theHCI/XR community. Herwork has been published
in top-tier venues, addressing user experience, adaptive interfaces,
and participatory design methods.

Franziska Güntheris an ethnologist specializing in psycholog-
ical anthropology. She is a research associate at TU Berlin and a
doctoral candidate at TU Dortmund University. Her research fo-
cuses on the perspectives of individuals with lived experience at
the intersection of peer support and professional participation. Us-
ing qualitative research methods, she explores the experiences and
challenges faced by people with mental health conditions.

Jana-Sophie Effert is a research assistant and doctoral can-
didate at the Department of Work, Inclusion and Technology at
TU Dortmund University. With a background in psychology and
a focus on human factors, she is currently working primarily on
the human-centered design of inclusive work systems. The focus is
on the integration of people with disabilities in the development
process of work software.

EvaWiese is a full professor of Experimental Psychology and So-
cial Neuroscience at the Technical University of Berlin. Her research
examines cognitive, behavioral and affective processes underlying
social interactions between humans and artificial agents, such as
robots or AI. She uses neural and behavioral measures in combi-
nation with dynamic interaction protocols that allow participants
to engage in realistic social interactions with artificial agents and
investigates how the brain responds to their social input.

Sebastian Möller is a full professor for Quality and Usability
at the Faculty for EE and CS of Technische Universität Berlin, and
a Scientific Director at the German Research Center for Artificial
Intelligence (DFKI). His focus is on the evaluation of Quality of
Experience and User Experience, as well as on speech-based and

text-based interfaces, mostly relying on large foundation models.
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XR Lab.

Veronica Hoth is a designer, research assistant at TU Chemnitz,
and a doctoral candidate at TU Berlin. Her work focuses on user
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lies in considering privacy and diversity in HCI design.
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TU Berlin. His research objectives include next generation wireless
communication systems in combination with distributed machine
learning and edge computing for improved resiliency. Application
domains include the internet of things, cyber-physical systems, and
the internet of bio-nano-things.

Stefan Brandenburg is Professor of General Psychology and
Human Factors at Chemnitz University of Technology. His work
focuses on the methods and explanatory models of human experi-
ence and behavior in relation to their interaction with technologies
as well as the ethical aspects of the use and development of hybrid
work and collaboration of new technologies.

Frauke Mörike heads the Department of Work, Inclusion and
Technology at TU Dortmund University. As an ethnologist and
business information scientist with many years of practical experi-
ence in multinational companies, her research interest is the design
of inclusive socio-technical work systems with a special focus on
the production conditions of software and the opportunities/risks
of new forms of work for participation in work.

Moritz Queisner is a professor in the field of digital health at
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